Patient Portal Quick Reference Sheet

Frequently Asked Questions

What types of communications are appropriate for the Patient Portal?
The following types of requests or messages are appropriate for secure messaging using the Patient Portal:

e Prescription refill requests

e Appointment scheduling

e Non-urgent medical advice

e Non-urgent medical follow-up (including some types of test results)
e Non-urgent medical correspondence

e Billing and insurance questions

What types of communications are NOT appropriate for the Patient Portal?
e Urgent medical concerns or questions
e Call 911 for emergencies. Portal messages are not monitored 24/7.
e Messages from the portal may be accessed by non-clinical staff at your doctor’s office

What browsers are supported by the Patient Portal?
e Internet Explorer 9 or higher
e Chrome 2.0.172 or higher
e FireFox4 or higher

Login

Go to https://patientportal.intrinsig.com/500185 and enter the following information:

Patient Portal Login

Email Address .
Enter your email

| : address.

Password
: Enter the password you
received from the
1 forgot my password/Reset my password physician.
Click the button with the word 'Login’.
Lagin

After logging in, you will be asked to create a new password, answer 2 security questions, and agree to
the Portal Terms of Use. You will then be taken to the home page.



Home Page

Use the Home page to do any of the following:
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Documents and Lab Results Page

Use the Documents and Lab Results page to view specific documents or letters.

Dacuments and Lab Results

Selact any document b elow 1o vew

Lattor 1

| Morday, Juns 2 2014

Letter
Mondsy, june 2 2014

'/ Ledter
Mceday, Asne 33014

Letier
wistnazaay, Apnil 30 2019

| Diffice Vit
\\ WWerinmsday, Way 14 200

Clickona -

document

Conlinily of Cais
Wemnasaay, My 18 DL

to view it.

e

Check mark indicates
which document is
showing at the right.

b

These are unread
letters or documents.

==l

Meonica D. Walker -~
Morica Walke: oL eng-US
L gui o=
Marce 30 1839 Famaic
eciciy |
@ LS Crirery Homes WSTOLTI057E
L334 O Drve
Soringfisld, MC 05304, LS
lmow 2168401 113883272
Blaf 14 2014 DE-OSLE 0400
TR S beuiih, W0
Documest:
i niEiesd iy
Allergies Adveree Rescfions Alseic
Fwent Type | Resctions || Recorded Dme || Saanes
Ceniciln [ Alieegs | | hzive
Codeing [&arigy To Sbeimnce [ [azis b
Diossnboard Twamumii Primt |
Done
F

IF YOU NEED ASSISTANCE WITH THE PATIENT PORTAL,

PLEASE CALL 6

10-372-8995 XT. 187.



